Bubba Gump Shrimp Co

700 E Grand Ave. Chicago, IL60611 | www.bubbagump.com
I
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Employer Description:

The first Bubba Gump Shrimp Co. restaurant and market opened in 1996 on Cannery Row in Monterey,
California. We've since grown to include many notable locations throughout the United States and
internationally. At the core, we’re a small chain of seafood restaurants committed to providing a casual
environment where everyone can enjoy a great meal and have some fun, too. Food is the hero at the Bubba
Gump Shrimp Co.; we serve food that makes our employees. Located on the Navy Pier, our Chicago restaurant
is especially picturesque with grand views of the city and Lake Michigan. There are many attractions on Navy
Pier such as parks, gardens, shops, & restaurants.
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Position Descriptions: All employees, regardless of position, are required by the state of Illinois to complete

and turn in an lllinois Food Handler certification within 30 days of beginning work. You can start getting paid as
soon as you provide us with a copy of your Social Security application receipt.

Hosts/hostesses are responsible for helping guests, seating patrons, cleaning tables, sweeping the
floors, and keeping the host station clean. You should be prepared to help out where needed and in
general help keep the restaurant clean and running smoothly. There are 5 positions available. The
wage is $10.00/hour + tips.

Bus Persons/Food Runners are responsible for helping guests, sweeping floors, cleaning tables,
running food. You should also be prepared to help out where needed and in general help keep the
restaurant clean and running smoothly. There are approximately 5 positions available. The wage is
$9.00/hour + tips.

Retail Sales Associates are responsible for interacting with guests in an effort to provide them with a
high quality shopping experience at our in-restaurant store. You will be handling US currency, reaching
sales goals and attending to non-sales related duties (i.e. cleaning, merchandising, inventory
management). There are approximately 5 positions available. The wage is $12.00/hour.

Servers are responsible for waiting on guests, answering questions, making menu recommendations,
delivering food & drinks, and rolling silverware. You will work in a team environment, which includes
completing any additional side work. You should also be comfortable dealing with US currency. Chicago
law states that you must be at least 21 years old to work as a server. All servers MUST complete an
online Food Handler class as well as an online class for Responsible Alcohol Service that is required
from the state of IL. There are approximately 20 positions available. The wage is $6.25/hour + tips.

Work Hours: Over the summer you should expect to have an average of 30 hours per week with June usually
being a slower month. Because we have outdoor seating your hours could be affected by the weather.

Additionally if your performance is below our standards then your hours could be decreased.

Uniform: All employees are required to provide themselves with slip resistant shoes and pants/shorts that are
approved for their uniform. We provide discount coupons for the non slip shoes at local stores.

Work Start Dates: You should plan your arrival so you can begin work May 15 - June 1. The earlier the better.

Work Finish Dates: We are looking to hire candidates who can finish working August 25 - September 15. The
later you can stay the better. Employees are required to give at least two weeks notice of their final work date.

Housing Information: We do not provide housing for J-1 students, but we can point you in the right direction.

Students in past years have stayed in buildings on 777 State Street, which is set up for J-1 Visa students. They
have also found apartments for sublet on Craigslist.com.
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Area Information

We are located on the iconic Navy Pier, which is the #1 tourist destination in the Midwest. Chicago is the third
largest city in the United States and is built next to beautiful Lake Michigan. Chicago has a rich Irish history and
has the largest Irish American community in the US. Chicago is centrally located within the US, and other
major US cities are easily accessible by airplane, bus and train.
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