Chart House, San Francisco

Pier 39, San Francisco, CA 94133⏐chart-house.com/locations/san-francisco/

Employer Description:
Located at the Bay End of Pier 39, Chart House offers fine dining seafood alongside glittering views of the San
Francisco Bay, the Golden Gate Bridge, Alcatraz Island and the Pier’s famous Sea Lions. In a line up of
destinations on Fisherman’s Wharf, Chart House is a breath of fresh air and a must-visit. Known for its
seasonally creative dishes with a touch of the exotic, guests can enjoy a robust menu of delicious steak and
seafood specialties – from Mac Nut Mahi to Wicked Tuna and the best Slow-Roasted Prime Rib in San
Francisco – all while basking in unsurpassed views of some of the city’s most exciting attractions. With so
much to see, smell, and taste, there is no better way to experience San Francisco than at Chart House.
Whether dining after a long day of sightseeing, celebrating a special occasion or anything in-between, Chart
House’s menu, views and unparalleled service are sure to leave a long-lasting impression.

Job Descriptions: We are always looking for fun, hard-working individuals to join our team! All employees
must sign up to complete the California Food Handler course and bring the certificate with you on your first
day of work. You also need to bring copies of your I-94, DS-2019, and J-1 visa. You can start getting paid as
soon as you provide us with a copy of your Social Security application receipt.
Servers are responsible for waiting on customers, answering questions, writing down lunch and dinner
orders, serving food and drinks, refilling water, dealing with U.S. currency, and setting and clearing
tables. The wage is $15.00/hour + tips. There are approximately 20 positions available.
Bus Persons are responsible for opening and closing the service stations, cleaning and resetting tables,
assisting the wait staff, bringing water to the tables, bringing dishes back and forth from the kitchen
and generally keeping the dining room clean. The wage is $15.00/hour + tips. There are approximately
2 positions available.
Food Runners are responsible for garnishing the food, delivering the food to the guests, waiting on
customers, answering customer questions, setting up and clearing tables, and assisting servers. The
wage is $15.00/hour + tips. There are approximately 2 positions available.
Hosts are responsible for greeting and seating guests, answering the phone, booking reservations,
helping customers, and keeping the host station clean. You should also be prepared to help out where
needed and in general help keep the restaurant clean and running smoothly. The wage is
$17.00/hour. There are approximately 2 positions available.
Bartenders are responsible for all bar liquor sales for both patrons sitting at the bar requiring service as
well as servicing the waitress/waiter staff needing liquor/wine service for the lunch and dinner
patrons. Bartenders will be responsible for all drink computer entries, balancing cash, credit card, and
checks. Bartenders will be responsible for cleaning the bar area before leaving shift ensuring that
everything is wiped down, washed and put away in its proper place as well as dusting, sweeping, and
washing floor behind the bar area. The wage is $15.00/hour + tips. There are approximately 2
positions available.
Food Prep & Line Cooks are responsible for preparing and cooking orders per recipe guidelines,
preparing batters, slicing meats and vegetables. You will be in charge of restocking and maintaining
workstations to assure plenty of product is always available, and for cleaning of all workstations at the
end of the day, including sweeping and mopping of floors. The wage is $17.00/hour. There are
approximately 2 positions available.

Work Schedule: You should expect to work about 32 hours per week. The front house manager completes the
schedule two weeks in advance based on the business’ needs. The schedule will be posted on the
downloadable app HotSchedules. Employees have access to the schedule daily and can swap and release shifts
on the HotSchedules app. The schedule is subject to change due to the weather, local events, or conventions
in the city. You would be provided with enough notice in case there are any changes to the schedule.
Work Start Dates: You can start working as early as May 15th. You should organize your travel plans so you
can start working between 2-5 days after your U.S. arrival. Once you land in San Francisco, you should first
check-in with InterExchange, then you must apply for your Social Security card and come to your first day of
work with your Social Security application receipt.
Work Finish Dates: We are looking for candidates who can work until September 15th. You should commit to
at least three months of work. You must give at least two weeks notice of your final day of work and be as
upfront and honest about your final day of work as possible.
Uniform: Servers and bartenders are required to wear black men’s style shirt, black slacks and black non-slip,
leather polished shoes. We will provide the required apron and books. The host team must wear black attire
with black non-slip, leather polished shoes. Food runners, bus persons, and the kitchen staff will be provided
with a white jacket, but you also must have black, non-slip, leather shoes.
Housing: We do not provide housing for J-1 participants. In the past we have seen the most success when
participants arrange housing before their arrival. Otherwise Craigslist is a good resource as well as any friends
you might have who have done a J-1 in San Francisco in the past. The majority of students in the past have
rented houses in Berkeley, California. You should be aware that the commute from Berkeley to Fisherman’s
Wharf can be as long as 2 hours by public transportation. It is recommended that you find accommodation in
San Francisco. There are resources for Irish citizens in San Francisco that you can utilize to find affordable
accommodations.
Area Description: Pier 39 and Fisherman’s Wharf are popular destinations for many travelers and locals. Chart
House San Francisco is located close to the Golden Gate Bridge, Alcatraz (a notorious former prison), Marin
Headlands and more. Souvenir shops and stalls selling crab and clam chowder in sourdough bread bowls
appear at every turn, as do postcard views of the bay. There’s also a colony of sea lions to see and historic
ships to tour. At Ghirardelli Square, boutiques and eateries reside in the famed former chocolate factory. San
Francisco is known for its year-round fog, “Carl”, the iconic Golden Gate Bridge, cable cars and colorful
Victorian houses. The Financial District's Transamerica Pyramid is its most distinctive skyscraper. There is
plenty to do and see in and around San Francisco, CA.

